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Kathy and Jen 

 

Jennifer: Hi Kathy, thank you for coming in today for the discussion with us about human rights. How 

are you feeling today? 

 

Kathy: I'm feeling alright today, a bit nervous but I'll get there 

 

Jen: If you need a break just let us know. 

 

K: Mmmhm, okay. 

 

J: So let's just start. Tell us how you feel about being a part of SAtA [Solihull Action through 

Advocacy] and the Hidden Lives Remembered Project. 

 

K: I'm really proud to be picked to be here at SAtA and that, to do a project like this. I build my 

confidence up, and knowing what people have gone through.  

 

J: That's good. And is that why you wanted to join the project as well? 

 

K: Yes, yes I did. 

 

J: That's good, to build up your confidence? 

 

K: Yeah. 

 

J: So, following on from that then, I was going to ask you, how does the project make you feel? 

 

K: What do you mean, how does the project make me feel? 

 

J: You know things that we look at, about Middlefield and Hampton Manor? 
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K: It's very moving, because people shouldn't have to live like that in institutions or anything like 

that, they should have a right to dignity and things like that. But there's none of that Jen, and it really 

gets to me. 

 

J: Do you find it too upsetting or do you think there's a balance between happiness, upsetting? 

 

K: I don't think there's happiness there, because the people... they shouldn't have to go through this 

sort of stuff, they didn't ask to be born and things like that, you know. 

 

J: Thank you. So following that, why did you want to be a part of the project? 

 

K: Because, oh god, because I was really interested in people in institutions, because I was in a 

hospital myself, and I experienced a lot of bad things. And it brought it home to me, and it's really 

upsetting to see how people are living today that are in institutions.  

 

J: Well that follows on to one of my other questions, can you share any experiences that might have 

made you feel as though you wanted to be a part of this project? 

 

K: What do you mean by that Jen, can you explain more? 

 

J: Have you had any bad experiences, so like you just mentioned you were in a hospital yourself? 

 

K: I was in a hospital myself, over at Highcroft and Hollymoor, because I had 3 breakdowns, and I had 

to be put in a room and they locked the doors on me, and they kept on coming and checking me and 

that, because of suicide. They took everything off me, I was just in a room, with just a bed in there, 

and it really upset. And I still feel labelled now, although please, touch wood, I haven't been there 

since, but I still feel labelled with the mental health illness. People think it's alright to treat people 

like a piece of dirt. 

 

J: But it's not, no. 

 

K: No. 

 

J: So, do you feel that your experience, the way you were treated, do you feel you can bring a part of 

that to the project? 
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K: Yes, yes I can.  

 

J: Yeah, your own personal experiences? 

 

K: Yes, yes. 

 

J: And when we're talking about the project, and what happened at Hampton Manor and 

Middlefield, does that make you feel really upset because that's what you went through? 

 

K: It does really, because when you see the people... they feel to me as though they haven't got any 

rights. Everything was taken away from them. And I can't cope with things like that, because when 

you're in a hospital or anything like that, they're supposed to look after you, well you're just pushed 

to one side. 

 

J: So you kind've, in a way know how they feel, because you've been through the same process? 

 

K: Yeah. And it really hurts to think that, even people with learning difficulties Jen, are treated like 

they've got no rights or anything like that, they can't say what they want, they can't have what they 

want, or things like that. And it brings it home to you, and you think 'oh my god'. 

 

J: It does yeah, and that's where Solihull Advocacy and other charities similar come in to aspect 

really, because that's what where here for, to let people's voices be heard. 

 

K: That's true yeah. Because I said in the meeting there, when we had the meeting here the other 

day, what day was it Claire? 

 

Claire: A week ago? 

 

K: No it's, James and that 

 

Claire: The steering group meeting? 

 

K: Yeah, I said something in there, and Morag said to me, you know when I interviewed Morag, when 

I told her my story and that, you know and I got upset in there and Morag said no, people have got 

to understand that you're a human being, you're not something off the street.  
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J: Exactly, no. And that's why I like working here, because we help so many people like yourself. 

 

K: Well if wasn't for SAtA, I don't think I'd be here today. And that's saying something. 

 

J: It is. 

 

K: It's saying something. 

 

J: I mean I've known you for quite a few years now, I've seen your confidence build up just by doing 

things with us. 

 

K: It gets knocked sometimes Jen, but I try to just let that go to one side you know, I think to myself 

'well I'm just as good as anybody else', you know what I mean? 

 

J: Exactly. And we're always here for you as well, so I have noticed a difference over the years, so 

that's good. How do you think communication can affect a person's points? 

 

K: Well, it all depends what sort of person is communicating with the person. So [if] they're 

frightened to speak up, a person has got to be understandable and ready to outreach to them and 

talk to them.  

 

J: Exactly. What if, say, they haven't got the ability to communicate? How do you think that would 

affect their rights? 

 

K: Well, if they haven't got the ability to say what they want to say, they should have somebody in to 

go one-to-one with them at first, and then do it in a meeting. 

 

J: This next one is, how do you think the world and the community in general, see people with, not 

just a disability, but those who have got mental health [problems] as well? 

 

K: I'm strictly against that [being discriminated against]. Because people don't rate us, you know 

what I mean, or things like that Jen, they think well, just because you've been in a hospital, they 

think 'oh, we won't talk to her, we've got to be careful, she might attack us' and that, but that's not 

the point.  
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J: It's not, no. 

 

K: People are out there that are nasty, I tell you, where I live now, I've been bullied by two 

neighbours. And they won't get the better of me Jen, I tell you.  

 

J: You're a strong person, you know. 

 

K: I hope so. I mean they went and reported me to the Anti-social Behaviour Team, and I hadn't 

done anything.  

 

J: No, I remember you saying that. 

 

K: I hadn't done nothing. And it upsets me, because I'm frightened to go out, and I'm frightened to 

go home Jen. Which I shouldn't have to be. 

 

J: You shouldn't be, no. 

 

K: I shouldn't have to do it. 

 

J: Which is bad, you should feel safe and happy in your own home. 

 

K: But I'm not, I'm not.  

 

J: And not just your home, your community, you should feel safe in your community. 

 

K: But they should realise, that these people haven't got any evidence about me, you know she said 

to me, 'I've got no evidence, so they can't do anything'. They just want to be bitchy people, excuse 

my French, but yeah.  

 

---- 

 

K: There should be more things about people with learning difficulties and mental health, because 

they're not being treated, they haven't got a voice and things like that. And they should, we should 

have a campaign about people having a voice, with learning difficulties.  
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J: We should do, yes. I reckon. I'll help you start that. 

 

[they laugh] 

 

K: Oh I hope I'm doing alright Jen 

 

J: No you're doing okay. I'm just thinking I'm going to London next week so I might knock Theresa 

May's door.  

 

K: She won't do nothing, will she, she's having trouble with Brexit isn't she? 

 

J: She's having trouble with her dancing. 

 

K: Get her out of there 

 

--- 

 

J: What does human rights mean to you, and what do you think of the Human Rights Act? 

 

K: I'm not very good at human rights, you'll have to put me in the picture Jenny. 

 

J: Yeah, the Human Rights Act is the care you receive. To put it in a simpler aspect 

 

K: Oh, the care you receive? 

 

J: It's a bit like, your respect, your dignity, how you're supported, rights to your money, rights to your 

housing, that sort of thing, to put it in a simpler aspect. 

 

K: It's like when you go to the doctors, and you sit there, and they say 'what you come for?' You 

know, things like that. And they say, it's all on the computer about your medication, she said to me 

'do you smoke and drink?' I said 'I haven't smoked and drank for years'.  
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J: Exactly. They always ask you that. 

 

K: But I don't think there's enough about human rights, it should be expanded more, so that people 

can understand what their rights are, and what they're entitled to and things like that. 

 

J: Exactly. So like, I just did a simpler version for you, so it'd be best if it was simpled down like what I 

just did, or Easy Read. 

 

K: Easy Read really. Because there's hardly any of that out there today, is there Jen? 

 

J: There's not, no. 

 

K: And people, say, in institutions or care homes, can have the staff read to them what their rights 

are.  

 

J: Exactly, yeah. So even if it's just a simpler format like what I did.  

 

K: Yeah. 

 

J: Do you reckon that would [help]? 

 

K: That'd do, yeah. 

 

--- 

J: What do you think can be done to put a stop to people not having a right in their lives? 

 

K: Get somebody in to talk to us about people's human rights. I don't know, Claire will have to do 

that because I'm no good at things like that. Having somebody to come into one of our steering 

group meetings to tell us what people's rights are, and what they can get, and what they can't get, 

and things like that. 

 

J: What about Changing Lives? Do you think Changing Lives could do something? 
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K: They could do something, yeah. But I don't know, because I've tried to get the MP to come in, and 

I'm still waiting for a reply.  

 

J: Changing Lives have done quite a lot of things though. 

 

K: Yeah, we have done quite a lot, yeah. 

 

J: Yeah you have haven't you, you've got a lot to be proud of. 

 

K: I mean, we should have people come to the meetings, Changing Lives and also the steering group, 

you know somebody from authority, like a GP or a psychiatrist or thingymabob like that, to come to 

one of the meetings and explain to us what are people's human rights. 

 

J: Exactly, it'd be really good wouldn't it. So people know what their choices are in life. 

 

K: Yeah, you know. I mean you don't know what's around the corner Jen, do you? 

 

J: Exactly. No, you don't know what life holds.  

 

K: Nope, that's true. 

 

--- 

K: I think, if you've got a disability, they seem to put a lot on you. Because I was homeless with my 2 

children when I left my husband, and I had to be put in a hostel, and it was horrible Jen. It was 

horrible. I wouldn't wish that upon anybody. But the Council then, decided that I needed a home, so 

they gave me one. But it took them ages to do it, I had to go through the medical board to get a 

place. 

 

J: That's bad that is. And again, if you didn't have a disability they probably would have gone 'there's 

a home' 

 

K: But we're the wrong people Jen, we're the wrong people. Not being funny, we're the wrong 

people. We don't go and tell a pack of lies, we're honest with people, but we don't get nowhere Jen. 

 

J: We don't get no help.  
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K: No, no help. 

 

J: Government messes our benefits about 

 

K: The government should be there as well to see what people [are going through], because it was 

on the television this morning about Universal Credit, there's a woman that gets it every month, 

they've stopped it, and she's in arrears of her rent.  

 

J: That's it, I've seen that. 

 

K: You've seen that? Yeah. And she's not getting anything. You don't want to go to food banks to get 

food, that's degrading.  

 

J: Exactly, and that's again the Human Rights Act, not being able to have food, not being able to pay 

your rent 

 

K: Yeah, when you've got children Jen, you can't say to your kids 'oh, you can't have anything to eat 

today' 

 

J: I mean some parents starve just to feed their kids. 

 

K: I've done that, I tell you. 

 

J: And you shouldn't have to. 

 

K: No. I've done that. But that woman, I felt sorry for her this morning.  

 

J: I mean clothes for children are so expensive. 

 

K: The uniforms, as well, she can't send her little boy to school in uniform because she can't afford it. 

And the kids are taking the mick out of him because he isn't in school uniform.  

 

J: I know, it's so expensive. 
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K: So. Yes. Anything else Jen? 

 

J: That's it, that's all I've got to ask you, is there anything else you'd like to add? 

 

K: No, I'd like to say thank you for going through this with me, it's a privilege that I've been chosen to 

do something like this. 

 

J: That's good. Well thank you for talking to us today and, thank you, it's been really interesting and 

good to talk to you. 

 

K: Thank you very much Jen.  

 

J: Thank you. 


